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English |

Course Description:

This course provides students with the essential
tools to build their English language proficiency
in reading, writing, listening, and speaking. It
focuses on developing academic vocabulary,
understanding grammatical structures, and
constructing coherent paragraphs. Emphasis is
placed on reading comprehension strategies and
writing short texts to enhance students’
communication and academic preparedness.

Mathematics

Course Description:

This foundational course introduces students to
mathematical concepts and techniques essential
for business and economic analysis. Topics
include algebra, linear and quadratic equations,
functions, matrices, inequalities, and
introductory calculus. The course aims to equip
students with problem-solving and analytical
skills applicable to real-world business scenarios.
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English Il

Course Description:

This course builds on the foundation established
in English I, advancing students’ proficiency in
academic reading, writing, and critical thinking.
Students engage in writing essays, analyzing
academic texts, and delivering presentations. It
enhances their academic literacy and prepares
them for higher-level coursework conducted in
English.

Innovation & Entrepreneurship

Course Description:

This course introduces students to the principles
of innovation and entrepreneurship in the
modern business environment. Topics include
the entrepreneurial mindset, opportunity
recognition, idea generation, value creation, and
basic business model development. Students are
encouraged to develop their creativity, critical
thinking, and practical entrepreneurial skills.

Introduction to Business

Course Description:

This comprehensive course introduces students
to the fundamental concepts of business and
management. Key areas covered include
organizational structures, marketing, finance,
operations, human resources, and business
ethics. The course provides students with a
holistic view of how businesses operate in local
and global markets.

Communication and Academic Skills
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Course Description:

This course is designed to enhance students’
academic and professional communication skills.
It covers effective reading and writing
techniques, note-taking, report writing,
teamwork, presentation skills, and active
listening. The course also fosters critical thinking
and time management skills vital for academic
success.

Fundamentals of Information Systems

Course Description:

This course provides an overview of the role and
impact of information systems in business
operations and decision-making. Topics include
system components (hardware, software,
databases, networks), data management, e-
commerce, and the strategic use of IT. Students
will gain an understanding of how technology
supports organizational goals.
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Course Title

Organizational Behavior

Course Description:

This course explores individual and group
behavior within organizational settings. It
covers topics such as motivation, leadership,
communication, organizational culture, conflict
resolution, and decision-making. Students will
gain insights into how human behavior affects
organizational effectiveness and how managers
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can influence behavior to achieve business
goals.

Principles of Accounting

Course Description:

An introductory course in financial accounting
that explains the accounting cycle, recording
transactions, preparing financial statements,
and understanding the accounting framework.
The course emphasizes the role of accounting in
decision-making and the interpretation of
financial information for stakeholders.

Principles of Statistics

Course Description:

This course introduces students to basic
statistical concepts and their application in
business decision-making. Topics include
descriptive statistics, probability, distributions,
sampling, hypothesis testing, correlation, and
regression. Practical data analysis is emphasized
throughout.

Marketing Management

Course Description:

This course examines the fundamental
principles of marketing and the strategic role it
plays in business. Topics include consumer
behavior, market segmentation, positioning,
product development, pricing strategies,
promotion, and distribution. Students will
develop analytical skills for crafting effective
marketing plans.

Cost Accounting
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Course Description:

This course focuses on the role of cost
information in planning, decision-making, and
control. Students will learn about cost behavior,
cost allocation, job order costing, process
costing, and budgeting. Emphasis is placed on
managerial uses of accounting data.

Financial Management

Course Description:

This course introduces the principles and
techniques of financial management, including
financial analysis, planning, capital budgeting,
risk, and return, and working capital
management. Students will explore how
financial decisions support business strategy
and growth.

Macroeconomics

Course Description:

Macroeconomics focuses on the performance,
structure, and behavior of national economies.
Topics include GDP, inflation, unemployment,
fiscal and monetary policies, and international
trade. The course helps students understand
the broader economic forces that affect
business operations.

Microeconomics

Course Description:

This course explores how individuals and firms
make decisions regarding resource allocation.
Topics include supply and demand, market
equilibrium, elasticity, production and costs, and
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market structures. The course provides a micro-
level perspective on economic decision-making.

Research Methods

Course Description:

This course provides students with a
comprehensive understanding of business
research methodologies. It covers qualitative
and quantitative research, research design, data
collection, analysis, and ethical considerations.
Students will develop research proposals and
learn to critically evaluate academic sources.

Human Resource Management

Course Description:

An introduction to managing people within
organizations. Topics include recruitment,
selection, training and development,
performance appraisal, compensation, and
employee relations. The course emphasizes the
strategic role of HR in achieving organizational
success.

Operations Management

Course Description:

This course covers the principles and practices
of operations management in manufacturing
and service organizations. Topics include
process design, capacity planning, quality
management, inventory control, and supply
chain operations. The course focuses on
improving efficiency and productivity.

Logistics Management

Course Description:

This course introduces the key concepts and
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management. It covers transportation,
warehousing, inventory management, order
fulfillment, and logistics strategy. Students will
learn how logistics contribute to value creation
and customer satisfaction.
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control of transportation systems in the supply
chain. Topics include modes of transportation,
route optimization, freight costing, and

sustainability in logistics. Students will learn how
distribution strategies impact customer service
and cost efficiency.

Inventory and Warehouse Management

Course Description:

The course explores inventory control models,
stock replenishment strategies, and modern
warehouse operations. Students learn how to
optimize storage, picking, and shipping processes
using automation and data analytics. Emphasis is
placed on reducing inventory costs while improving
service levels.

Procurement and Supplier Management
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Course Description:

Students will study sourcing strategies, supplier
selection, vendor relationship management, and
ethical procurement practices. The course
emphasizes the importance of strategic supplier
partnerships and performance evaluation in global
and local sourcing.

Customer Relationship and Service Management

Course Description:

This course provides students with a
comprehensive understanding of the critical role
customer relationship management (CRM) plays in
logistics and supply chain success. It focuses on the
design and implementation of effective service
delivery systems that enhance customer
satisfaction, retention, and loyalty. Topics include
the development of service level agreements
(SLAs), strategies for managing the customer
experience across multiple touchpoints, and key
performance indicators (KPIs) for measuring
service effectiveness. Students will explore CRM
technologies, segmentation and personalization
techniques, complaint management systems, and
the integration of customer feedback into
continuous improvement processes. Real-world
case studies and role-playing scenarios are used to
illustrate the impact of proactive customer service
in creating competitive advantage.

Global Supply Chain Management

Course Description:

sl Cloasdl dibl qugyglsy pounidl lall Jus

Shwodl Juu g

Glodbliwl ool 130 guyy
0J1xlg . (aygadl jUislg gl
Ulw)laadlg . gueiWl go Gbilell
e 28419 elpdll L6 a8 U Il
20 dpliwl WBLW el duosl
Ul o ool audig (aygall
.duodlellg dulmodl syjqill

cilooll go SSuell ol]
Gloasdlg

yHioll Gungi

J92U Lol laswd j3aall 138 016)
SlLe 8] aweli sl sgunll
Sloxadl plaj Lo cllooll

540 sl Juwtlbwg dduuogll
dosil 3aiig praund Jle gpaoll
Jujei JI Wwami &les Gloss pyad)
Uliroeo 05Ujg ool Loy
aailg cliug a0y blois Ul
Slegbdgoll Joui .ol

. (SLAS)d0a3J! sgiuo GUsLaj]
Juoell ayy2i o)b] Olaliuwlg
dalizall Juaidl blaj puc

(KPIs) dwaudgl Dl Glpdsgog
oy WS .ol éclad julsl
cilooll Gbile )l GUidi ool
ciloell apudi culwlg .(CRM)
8y1a] doAiig . loaddl yowniig
Glao o aos Glig .9l
Jrundl Ollae (6 cilaell
Sl pladiwl alyg paiutoll
JIgrIl el Jyylalg dredlg Wb
6 uBULwWI &0331 i ansgl
dxnledl 31a0 gl Juutlus byl

Yot buogi

Jlacdl dlal aus



This course examines the complexities of managing
international supply chains. Topics include cross-
border logistics, international trade regulations,
cultural influences, and global sourcing. Students
analyze how multinational firms manage risk and
cost while maintaining agility.

Supply Chain Planning and Forecasting

Course Description:

This course covers demand forecasting techniques,
sales and operations planning (S&0OP), and capacity
management. Students learn how to align supply
and demand through integrated planning and
predictive analytics.

Strategic Supply Chain Management

Course Description:

This course focuses on supply chain strategy
development and alignment with business
objectives. Topics include cost leadership,
responsiveness, collaboration, and risk mitigation
strategies.

Logistics Technology and Digitalization

Course Description:

Students explore emerging technologies such as
loT, RFID, robotics, and blockchain in logistics and
supply chains. The course highlights the role of
digital transformation in enhancing transparency
and efficiency.
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Global Trade and Customs Management

Course Description:

This course introduces students to the complexities

of global trade, customs regulations, and
international compliance requirements. Topics
include Incoterms, trade agreements,
import/export documentation, duties and tariffs,
and customs brokerage. The course prepares
students to manage cross-border logistics
efficiently while adhering to legal and regulatory
frameworks. Emphasis is placed on digital customs
procedures and the role of global trade
management systems.

Supply Chain Analytics

Course Description:

Students will use data analytics tools to optimize
supply chain decisions. Topics include KPIs,
dashboards, predictive analytics, and performance
modeling.

Warehouse Automation and Smart Logistics

Course Description:

This course focuses on the application of
automation technologies and smart logistics
systems in modern warehouse and distribution
center operations. Topics include robotics, RFID,
loT in inventory tracking, warehouse management
systems (WMS), and artificial intelligence in
predictive logistics. Students gain hands-on
experience in designing automated warehouse
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layouts and assessing the return on investment in
automation.

Reverse Logistics and Sustainable Supply Chains
Course Description:

This course explores the growing significance of
reverse logistics and sustainability in modern

supply chain operations. It examines the flow of
goods from the customer back to the

manufacturer for purposes such as returns, repairs,

recycling, and proper disposal. Students will
analyze closed-loop supply chains, eco-efficient
design, and waste minimization strategies. The
course emphasizes how sustainability can be
integrated into every stage of the supply chain to
reduce environmental impact, enhance brand
reputation, and comply with regulatory and ethical
standards.

Financial Management for Logistics

Course Description:

This course provides students with a strong
foundation in financial principles as they apply to
logistics and supply chain operations. Topics
include cost analysis, budgeting techniques, pricing
strategies, investment evaluation, working capital
management, and financial risk analysis in supply
chain projects. Students will learn how to interpret
financial data, allocate resources efficiently, and
make data-driven decisions that align with both
operational and strategic goals. Emphasis is placed
on achieving cost-efficiency without compromising
service quality.

sl Cloasdl dibl qugyglsy pounidl lall Jus

Shwodl Juu g

o ddoc 045 wllall sy
Ul Olesgiuo Gladnio Lo
0 Jllw Ul 593> audig
]|

dsell diwogUl &loasdl
dolxiucall slao gl Juwtlusg

ypioll buogs

6uljilodl duoo Ul yéodl 130 Jolily
duusell duusglll Cloasl
S0yl Juullw 6 dolaiwilg
G0 gludl G637 (uyay dyanl
delvall dasl JJ] Jroell

6ole) gl .ol ol .eboyul yolyell
098y ol galail gi galll
Sl Juwlbw Julod widinl
Sllaoll puounig daleall

Julsi Blodiluwlg Jdiul) déyuall
20> Jle paall j5 WS . oylaul
dludaw Jolo g1 o6 dolxiwdl
ol S0 Julss Jol go sl
Ll doell deow pjeig

s B uleol JUiovlg
-Guouiniillg

Sloasl dadlodl oylayl

dyiuogUl
Yydodl uogi

o o Gwlwi jpd0Jl 130 yogy
dnuduil ddouipall dlodl solall
Dl dl Juw g O liius gl
oJBUI Juoi legogadl Joudls
O wiljuad! slae] Gluoig

o659 e wdl Sadliwlg
JlaJl gwiy 8ylslg «lyloiw Ul

O Wl Joboll Juaig . Jolell
aloiy oyl Juwllw eyjliuo
ULl puua’ duors ulinll
.oclody yylgall yown2ig .adlaldl
Sl JJI oadiuo Glylyo 3Ajlg

Jlacdl dlal aus



Business Communication and Negotiation in Supply
Chains

Course Description:

This course focuses on the essential soft skills
required for effective coordination within supply
chains, including professional communication,
negotiation, persuasion, and conflict resolution.
Students will learn how to manage diverse

stakeholders, build long-term supplier relationships,

and navigate cross-cultural communication
barriers. Emphasis is placed on real-world
negotiation tactics and strategies specific to
procurement, transportation contracts, and supply
agreements. Role-playing exercises and simulations
are incorporated to build practical experience in
negotiation and communication dynamics.

Supply Chain Finance and Working Capital
Management

Course Description:

Students will analyze financial flows in the supply
chain, including trade credit, factoring, supply
chain financing models, and the cash-to-cash cycle.

The course bridges the gap between logistics
efficiency and financial health.

Entrepreneurial Logistics and Innovation

Course Description:
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This course encourages students to explore
entrepreneurial opportunities and business models
in logistics. Topics include logistics startups,
innovation in freight technology, crowdsourced
delivery, and the gig economy.
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Strategic Alliances and Supply Chain
Collaboration

Course Description:

This course explores how firms form and
manage strategic partnerships across the
supply chain to enhance competitiveness and
value delivery. It addresses collaboration
models, governance structures, joint ventures,
and conflict resolution in interorganizational
relationships. Students will evaluate successful
alliance case studies and simulate collaborative
decision-making using supply chain simulation

tools.
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Green Logistics and Sustainable Supply Chains

Course Description:

This course examines the principles and
practices of sustainable supply chain and
logistics management. Students will assess
environmental impact, carbon footprint
reduction strategies, circular economy
integration, and green transportation solutions.
The course promotes ethical sourcing, energy
efficiency, and reverse logistics as key tools for
sustainability. Practical examples and corporate
sustainability reports are analyzed to connect

theory with practice.

Humanitarian Logistics and Disaster Relief

Course Description:

Students will study the design and management
of logistics systems in humanitarian operations.
The course focuses on emergency response,
supply distribution in crisis zones, and
collaboration with NGOs and governments. It
addresses unique challenges such as
unpredictability, urgency, and limited

infrastructure.

Maritime and Port Logistics

Course Description:

This course provides a comprehensive overview
of global maritime logistics, port operations,

and shipping systems. Topics include container
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terminal management, cargo handling,
maritime regulations, and logistics security.
Students assess how seaports contribute to
trade efficiency and national economic

development.

Digital Transformation in Supply Chains

Course Description:

This course explores the digital evolution of
modern supply chains and how emerging
technologies are reshaping logistics. Topics
include the use of IoT (Internet of Things),
blockchain, Al, big data analytics, and cloud-
based systems in supply chain management.
Students will analyze how digital tools enable
better forecasting, inventory control, shipment
tracking, and supply chain visibility. The course
also discusses the organizational challenges of
implementing digital transformation and
strategies for digital readiness and workforce
enablement. Hands-on simulations and digital
case studies are incorporated.

Geospatial Analytics in  Supply Chain
Optimization

Course Description:

This course examines how geographic
information systems (GIS), satellite data, and
spatial analytics are used to improve decision-
making in logistics and supply chain networks.
Students will explore location-based demand
forecasting, warehouse placement, route
planning, and risk assessment. The course
includes hands-on use of geospatial tools to
visualize logistics flows, optimize delivery
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networks, and mitigate geographic constraints.
It highlights how geospatial intelligence is
transforming transportation efficiency and last-
mile delivery strategies.

Internet of Things (loT) in Supply Chain
Operations

Course Description:

This course investigates how IoT technologies
are revolutionizing supply chain operations.
Topics include sensor-based tracking, smart
warehouses, predictive maintenance, and real-
time visibility. Students analyze how connected
devices enhance decision-making, reduce
disruptions, and improve inventory and asset
management across logistics networks.
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Graduation Project

Course Description:

This final-year capstone project enables
students to synthesize the knowledge and skills
acquired throughout the program in a practical,
problem-solving context. Working individually or
in teams, students will design and execute a
project that addresses a real-world supply chain
or logistics challenge—such as optimizing
warehouse operations, improving delivery
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performance, or designing a green logistics
system. Projects may be conducted in
collaboration with industry partners. Emphasis
is placed on critical thinking, research,
innovation, and the ability to communicate
solutions effectively through a comprehensive
report and presentation.
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